SWISS BOOKING INFORMATION
RE-ACCOMMODATION TO NEW BOOKING CLASSES

YBaxaemble konneru!

Asunakomnann SWISS Bctynaet B coBmecTHyto nporpammy Atlantic Joint Venture Program. (AJV)

C 1 mionga 2011r. SWISS BcTynaet B coBMecTHyt0 nporpammy Atlantic Joint Venture Program. B nporpamme
y4acTBYIOT Haluu napTHepbl aBnakoMnaHum-napTHepsbl: Lufthansa, Austrian Airlines, British Midland
International , a Tarxke Air Canada, United and Continental Airlines.

HanHasa nporpamma Atlantic Joint Venture o6beanHseT mapLupyTsl U Tapudbl HA HanpaBneHusa mexay
CeBepHown Amepukon( CLUA, Kanaga, Mekcuka, ctpaHbl Kapubekoro 6acceriHa ) u EMEAI ( ctpaHbl
EBponenckoro cotosa k. Lsenuaputo, bninsHero Boctoka, Adppuku n Hgun).

I'Iporpamma paclwmpuT BOSMOXHOCTHU aBakoMnaHun B nrnaHnMpoBaHUn cetn MapLipyToB N CTbIKOBOK U eNHON
cTpaTternn B obnactu npoaax . ,D,aHHOG COTPpyAHNYECTBO NMO3BOJINT HAWUMM areHTCTBaM Haxo4uTb Hauny4yline
COOTHOLUEHUA LeHbl U MOBbICUT LWAaHCbI npoaax 0OCODEHHO Ha MEXKOHTUHEHTaNbHbIX HanpaBeHnAax

B cBa3n ¢ aTum aBmakomnaHmsa SWISS BHOCUT n3mMeHeHust B B CTPYKTYPY TapudpoB 1 knaccel 6poHMpoBaHus
Ha BCe pelChbl, BbIMOMNHAEMble No4 KOAoOM aBuakomnaHin LX.

BHumaHue! 24 nioHa 2011 pgencreyrowwas TapudHasa ceTka 6yaeT HegencTeuTenbHa u ¢ 25 uioHsa 2011
HaYHYT LUTUPOBaATLCA Tapudbl N HOBLIE Knaccbl 6poHMpoBaHusA , noatomy SWISS pekomeHgyeTt
BbiNnucaTb BCe 3a6poHMpOBaHHbIE MecTa No AerUcTByOWUM Tapudam Ao 24 noHsa 2011r.
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Tabnuua cooTBETCTBUSA KIacCoOB OPOHUPOBaHUSA B NepexoaHbIi nepuoa
¢ Beuyepa 24 vioHsa 2011r. (Bpems wBenLapckoe) no 26 mroHsa 2011r.

= Be3 nameHeHui ocTaloTcA Tapudpbl NepBoro Knacca v 6uneTbl MO0 MUNbLHONU Nporpamme !

Within Europe Booking Class Rest of the World Booking Class

Current booking class | New booking class Current booking class up to | New booking class
Cabin up to for travel for travel on/after Cabin for travel 26JUN11 for travel on/after
26JUN11 27JUNT1 27JUN11

First First

Business

Business

Economy Economy
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Mpouecc n3ameHeHNA KNaccoB 6poHMpoOBaHMA GyaeT BKNYaTh 2 dhasbl Ans Bcex TUNOB
OpoHMpoBaHus (C HOMepoM BbINMUCAHHOro 6uneTa mn 6e3 ):

> ®Paza 1

Bce noneTtHble cermeHTbl noa kogom LX

ByayT aBTOMaTU4eCKM U3MEHEHbI Ha HOBbIE Knacchl OpoHMpoBaHWs B nepuog ¢ 24 no 26 noHa 2011r. Ona
nonetos ¢ 27 noHa 2011r.

> ®da3a 2

SWISS BBOAUT HOBbLIN Knacc 6poHnpoBaHuA B BrusHec knacce Ha BCcex CBOUX MapLUpyTax.

CyuwecTtByowmn knacc 6poHnpoBaHusa P B QkoHOMMYeCcKoM Krnacce bygeT cooTBeTCcTBOBaTh Tenepb busHec
Knaccy. 310 uameHeHue BcTynuT B cuny ¢ 1 no 3 uons 2011r.
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BHumaHme!

ApganTtauusa knaccoB BpoHMpoBaHns He BygeT Nnpov3BedeHa aBToMaTMeckn us-3a 6onbLioro o6bema
n3mMeHeHun. NoaToMy oveHb BaXHO 06paTUTb BHUMaHME Ha Te BpOHU, rae eCcTb HECKOSBbKO pasHbIX KaccoB
RBD. Npocbba He BHOCUTb M3MEHEHUS B CYLLIECTBYHOLLIME BPOHM BPY4YHYHO!

a) M3meHeHMe B knacce GPOHUpPOBaHUS.

CywecTtaytowemy cermeHTy npucsoat UN ctaTyc; HoBbIn cermeHT nonydnt TK unun KK ctaTyc
n cooTBeTCcTBYIOWMIA SSR TeEKCT.

Bam Heobxoanmo ob6HOBUTL Kaxayro 6pOoHb, yaanuTb cermeHT co ctatycom UN u
nepenoaTeepanTb cermeHT co ctatycom TK unm KK Ha ctatyc HK.

Bca nHdopmaums B popmaTte SSR TekcTa OyaeT aBToMaTuyecku nepebpoHupoBaHa.
b) N3meHeHus B aneKTpoHHOM G6unete E-ticket.

1. BuneTbl BbiNMcaHHble Ha CTOKe 724 OyaeT aBToMaTMyeckn nepebpoHmpoBaHa u
HUKaKne ganbHenwme OeNCTBMsS He NoTpebytoTcs.
OpHako B BuneTe ocTaHEeTCs HECOOTBETCTBME MEXAY HOBbIM KacCoM BPOHMPOBaHMA U
opUrMHanbHbIM TapudHbIM YpoBHEM. CMOTPUTE HUXKE MHCTPYKLMIO MO Nepenmcke.

BuneTbl BbiNMCaHHbIE Ha CTOKax ApYrnx aBuakoMmnaHum notpebytoT nepennckm 6e3
OONONHUTENBHBIX A060POB, OpUrMHarnbHbIe AaHHbIE:AaThl,MapLUPYT 1 TapudHbIN 6asuc
COXpaHATCA. YunTblBanTe npasuia nepenmckn Tom aBnakoMnaHum, Yen ctok Bel ncnonesyete.

B rpache endorsement box Heo6xo0anMo BHECTU CREXYIOLLYIO MHCpOPMaLMIO:
“LX RBD RE-ALIGNMENT LX FLIGHT NUMBER/DATE”.

2. Bce OpoHMpoBaHus C yxe BHECEHHbIMU HOMepaMu 6uneTtos, chopmaT SSR TKNE
OyoeTt aBTOMaTMYECKN M3MEHEH 1 ByaeT oTpaxaTbCsa B CMCTEME aBmakomnaHum LX
Host system.

Hoeble cpoku Beinuckn He nosiatcs ( ticket deadline warning message).

Bce 6poHnpoBaHus 6e3 BHECEHHbBIX HOMEPOB BMNETOB Nosfy4aT COOBLLEHNE O CPOKE BbIMUCKM
( ticket deadline warning message), kpome rpynnoBbIX 6POHMPOBaAHMIA.
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Bbinucka , BHeCeHue U3MEHeHU U BO3BpaT GuneToB (pa3Hble cLueHapum).

OTN MHCTPYKLMU NPUMEHMMbI TONBbKO K TEM OPOHNMPOBAHUSAM, KOTOPbLIE NONAAalT B NEPEXOAHbIV Nepuog ¢ 24
no 26 uoHa ans nonetoB ¢ 27 nioHa 2011r.

[na pac4yeTta BO3BpaTa M U3MEHEHWSI MapLUPyTa , MNOMb3yATE OpUrMHanbHbI TapudHbIA 6a3nc, ykasaHHbIN
Ha buneTe.

[nsa pacyeTta nameHeHusa mapLupyTa nocne nepexogHoro nepuoga ¢ 27 noHsa 2011r. Vicnonb3synTe HoBble
Knaccbl GpOHMPOBAHMSA HO NpUY Nepenncke ykasblBauTe UCTOPUYECKUI ( OPUrMHAnNbHbIN ) TapudHbii 6asuc.

1) Ecnu nyTewectene nonagaet Ha Aatbl ¢ 24 no 26 noHa 2011

OTn BGPOHU HUKAK HE U3MEHSIOTCHA B TEYEHUN NEPEXOLHOIO nepuoaa.
Ecnuv Bo BpemMsa nepexoaHoro nepmoga naccaxkmp MeHseT gaTy noesgkn Ha 27 uioHda 2011 unu 6onee
no3gHo aaTy , caenanTte OpoHb B OpUrMHansHOM krnacce 6poOHMpPOBaHUS U nepenumMTe GuneT coxpaHss
opurMHanbHbIn TapudHbl 6asnc 1 knace .

BOOKING CLASS FARE BASIS FARES / RECALCULATION

Old Booking Class . ,
(Except: if original booking class P rebook | Original Fare Basis
into new booking class L)

Historical Fares
(for unused or partially used tickets)

WcknioyeHne: OpurmHanbHbIn knacc 6poHmpoBaHus P nsmeHeH Ha HOBbIN knacc 6poHupoBaHms L.

Ecnu opurnHanbeHbIv knacc 6poHNPOBaHUS HEAOCTYNEH, 3abpoHupyiiTe B crneaytowlem bonee BbICOKOM
Knacce cornacHo Tabnuue nepexofgHoro nepuoga ( Tekywwime knaccbl 6poHmMpoBaHms 0o 26 noHsa 2011)
MepecunTanTe 1 nepenuwnte GuneT B HOBOM Homnee BbICOKOM TapuHOM YPOBHE.

Example: Customer holding an LX e-ticket, original date of travel is 26JUN in booking class U
1 ZRHLHR LX 326 U 26JUN 1705 OK USWISS/OPF

Current Booking class U is unavailable for new date; re-book the passenger into one of the next higher
available booking class H, M, B, or Y following the overview of the booking class table of the booking record re-
accommodation process (current booking class up to 26June2011).

Next higher available booking class is M

Calculate the difference between MSWISS and USWISS using historical fares & re-issue the ticket with the
new fare basis of the higher fare.

1. ZRHLHR LX326 M 29JUN 1705 OK MSWISS/OPF.
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2) OpwurnHanbHoe nyTelwecTBme nonagaeT Ha gatbl 27 nioHa 2011 1 nosxe

OTn 6poHU ByayT N3MEHATLCS B TEYEHMM NEPEXOOHOr0 Nepunoaa.

a) Ecnu naccaxup MeHsieT oaTy BbiieTa Ha 27 UIOHSA 1 No3Xe , NepebpoHNpyinTe ero B OpUrMHaribHOM
Krnacce 1 nepenumnTe GUNeT CoXpaHsas OpuUrMHasbHbIA Knacc GPOHMPOBAHUS.

BOOKING CLASS FARE BASIS FARES / RECALCULATION

New Booking Class . _
(Except: if original booking class P rebook | Original Fare Basis
into new booking class L)

Historical Fares
(for unused or partially used tickets)

c) B Tex cnyyasix rge npousoLuna asTomMmatmyeckasi CMeHa KraccoB Ha HOBble,
nepenoaTeepamTe 6poHb U nepenuwwinTe Gunet . Bce nameHenns dyayT 3acdmkcupoBaHbl B
nctopum 6poHnpoBaHus n popmate SSR . MepenuwinTe GMUnNeT ¢ HOBLIM KNaccoM
COXpaHsisi OpUrMHanbHbIA TapudHbIA basuc.

BOOKING CLASS FARE BASIS FARES / RECALCULATION

New Booking Class . _
(Except: if original booking class P rebook | Original Fare Basis
into new booking class L)

Historical Fares
(for unused or partially used tickets)

¢) Ecnn nepexofHbin nepmog 3aBepLueH 1 HeobxoaMMo NPOM3BECTU CMEHY AaTbl, HO OPUTMHATbHbIN
Knacc 6poHMpoBaHUs HeOOCTyNeH, 3abpoHMPYNTE Naccaxupa B cneayolem , bornee BbLICOKOM Knacce,
cornacHo Tabnuue nepexogHoro nepuoga ( HoBble Krnaccbl 6poHMpoBaHus ¢ 27 uioHs 2011).

BOOKING CLASS FARE BASIS FARES / RECALCULATION
Old Booking Class*

(Except: if original booking class P rebook | Original Fare Basis Historical Fares

into new booking class L)

WcknioveHne: OpurnHanbHein knacc P nepebpoHunpyiite Ha HoBbil knacc L.

Example: Customer holding an LX e-ticket , booking class to V has been re-accommodated to S
1 ZRHLHR LX 326 S 1JUL 1705 OK VSWISS/OPF
New booking class S is unavailable; re-book the passenger into one of the next higher available booking class

W, V,Q, H, U, M, B, orY following the overview of the booking class table of the booking record re-
accommodation process (new booking class from 27June2011).

Next higher available new booking class is H (old U)
Calculate the difference between VSWISS and USWISS using historical fares; and re-issue the ticket with the
old fare basis
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1. ZRHLHR LX326 H 29JUL 1705 OK USWISS/OPF.

MHdopmauumsa no npoueaype EUROPE BUSINESS UPGRADE.

B npouecce nepexogHoro nepuoga 1dasbl naccaxupbl, MMeoLLMEe NOBLILLEHME Knacca
Europe Business Upgrade 6yayt aBTomatmnyeckn nepebpoHnpoBaHbl ¢ knacca J Ha Z.

Ecnu nocnenytoT AanbHeNLNE N3MEHEHUS HA AaTbl BbifIETa C 27 UIOHA U MO3XKE UCMNOSb3YNTe Knacc
OpoHupoBaHusa Z.

Ha nepuog ¢ 24 nioHsa no 3 nionga 2011, Bce HoBble OpOHMPOBaHNSA JOMKHbI BbiTe 0hopMneHb! B knacce Z .
OTun BpoHU He ByayT aBTOMaTMYeCKkn NepebpoHpoBaHbl BO BpeMs 2 dhasbl nepexogHoro nepmnoaa.

C 4 ions 2011 ans npouenypbl NoBbiweHMs knacca Europe Business Upgrade ucnonb3yiite knacc
OpoHupoBaHus P.

Current Booking class | Rebooking between New Booking class for sale | New Booking class for
for travel until 25-26JUN for travel on/after 27JUN11 for travel | sales & rebookings
25JUN11 on/after 27JUN11. between 27JUN-3JUL11. on/after 04JUL11

J y4 y4 P

MHcopmauusa no TapudHomn cetke HoBoro anbsiHca ATLANTIC JOINT VENTURE FARE
Takum obpasom OyaeT cyuiecTBoBaTh 2 TapndHbIX ceTkn ( aBnakomnaHum LX u AJV anbsiHca )

HaumHaga ¢ 5 nons 2011 go 01 aerycta 2011. B 310 Bpemsa 6ydeT MCNonb30BaTbCH TONbKO aBTOMaTUYECKUI
pacyet Tapuda.

Ta xe cuctema npumMmeHsieTca angd TapudoB ¢ 26 uioHsa ang nytewectsun ¢ 01 nons 2011r
B a10 Bpems ByaeT ucnonb3oBaThCs TONbKO aBTOMaTUYECKUI pacyeT Tapuda.

Cnacunbo 3a coTpygHu4ecTBo!
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