LUFTHANSA GROUP

LUFTHANSA GROUP TICKETING WAIVER POLICY
TWP 2301 version2 / Date: 2IMAR2023
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Amadeus: TRFU/WA TWP2301

Sabre: After direct refund “WFR” entry, enter © TWP2301” in the waiver box

Galileo/Travelport: Start direct refund via TRNE entry. Enter “ TWP2301” in the waiver box (A/L authority)
Infini: Enter “ TWP2301” under Refunds “Reason Code”
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LUFTHANSA GROUP

o Axess: Enter “ TWP2301” under “A/L Authority” in the refund template
o Farelogix’SPRK: Enter “ TWP2301” in the Refund window “Waiver code box”

« &= TWP2301(ver.2)0f 2} OflA= REESHA} 8 (AL X|2IEC| YOI SI0| = Xt &= X2| 7ts

I HAR YHS L2 SUL YIW AT BY A, FEENR FTT /012 YO W2t ofYANN Yo 22
k=1

= TWP 2t |8 X &A|ZH YOIO|E &= I 2Lt HHO| 2 23 SX[At 2 Of2fOf HA X jrreg AFO|ES BB FA|7]

J
[> @
_I:._|
[
3
(@]
>
=)
|m
=
U
N
N
R
Mo

AmX 270 TQ)

FIMEQ ol Atet2 L ESHA O& g3 A (IlA & 22l (H 2} 02-6022-4229, O|H Y Ihg.agency.kr@dlh.de) 2 ¢t
FA| 7] HHEFLICH (B RAIZE 0] 24 A2t 5 &

ZApgLC,
SmENR 18 BB

L3 LN ) H l/
Austrian 7 brussels :s:  Eurowings ~
T

AIRLINES o

© Lufthansa LJSWISS Public



